Port of Salalah

Customer Advisory No. (23/17)

Date: 21, November, 2023

Subject: Container Terminal System upgrade

Dear Valued Customer,

We kindly inform you that there will be a main
upgrade to our Container Terminal Operating
system, that will take place on 25" of November,
Saturday, from 11:00 am to 16:00 (5 hours)

During above mentioned time all our systems will
be down and consequently, the Container Terminal
gate and vessel operations will be stopped.
Customers will not be able to access our Customer
Portal for any transactions related to the Container
Terminal activities.

Operations will be resumed after upgrade is
completed

We do appreciate your understanding and
cooperation with Port of Salalah

Please do not hesitate to reach out customer care
team in case of any additional information is
required:

customercare@salalahport.com

Kind Regards
Port of Salalah
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